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Abstract. 
 
This study aims to analyze the effect of job satisfaction on employee performance and turnover 
intention with job happiness as a mediating variable. The study was conducted on Tunggak 
Semi “Bamboo Handicraft” employees with a total of 135 respondents, selected using a 

saturated sampling technique. The data collection method used a Likert scale questionnaire 
distributed online. Data analysis was carried out using path analysis and the Sobel test. The 
results showed that job satisfaction had a positive and significant effect on employee 
performance, job satisfaction had a negative effect on turnover intention, job happiness had a 
positive effect on employee performance, job happiness had a negative effect on turnover 
intention, job satisfaction had a positive effect on job happiness, job happiness mediated the 
effect of job satisfaction on employee performance, and job happiness mediated the effect of 
job satisfaction on turnover intention. These findings provide important implications for 

human resource management in efforts to improve employee retention and work performance. 
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I. INTRODUCTION 

Human resources are a vital asset for any organization in achieving its goals. Job satisfaction and 

happiness have been shown to play a crucial role in supporting employee performance and reducing 

employee turnover intentions. Turnover intention is a key concern in HR management because it can impact 

the continuity of an organization's operations and productivity.This study replicates and expands on Al-Ali 

et al.'s (2019) work, which examined the role of job happiness as a mediator between job satisfaction, 

performance, and turnover intention. By examining actual data at Tunggak Semi "Bamboo Handicraft," this 

study aims to address the gap in previous research that showed inconsistencies between the relationship 

between job satisfaction, employee performance, and turnover intention.Job satisfaction:Job satisfaction is 

defined as a person's positive or negative feelings about their job. According to Luthans (2006), job 

satisfaction consists of five dimensions: the work itself, pay, promotion opportunities, supervision, and 

coworkers. 

Employee performance ; Performance reflects the quality and quantity of work results achieved by 

an employee. Factors influencing performance include ability, motivation, and organizational support 

(Mangkunegara, 2017). 

Turnover Intention: Turnover intention is an employee's desire to leave an organization, which is 

often caused by job dissatisfaction, an unsupportive environment, or a lack of work-life balance (Mobley, 

1986). 

Job Happiness : Job happiness refers to the positive feelings employees experience while carrying 

out their duties. This happiness is influenced not only by material factors but also by emotional and 

psychological aspects (Pryce-Jones, 2010). 

H1: Job satisfaction has a significant positive effect on employee performance. 

Susanto et al. (2022) stated that job satisfaction has a positive and significant effect on performance. 

Aung et al.'s (2023) study also found that job satisfaction has a positive and significant effect on 

performance, as job satisfaction is essential for employees to improve their individual performance, even 

though job satisfaction itself is highly relative and varies from person to person. 
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H2: Job satisfaction has a negative effect on turnover intention 

The relationship between job satisfaction and turnover intention has been explored in numerous 

previous studies. Most scholars agree that job satisfaction and turnover intention are negatively related 

(Sutikno 2020) and that turnover intention is inversely related to job satisfaction. 

H3: Job happiness has a positive effect on employee performance. 

Job happiness has a positive and significant impact on employee performance (Yasa et al. 2021). An 

employee's well-being or happiness is interconnected with their work performance (Daniels and Harris 

2000). Researchers have found that employees who exhibit happy characteristics are the highest-performing 

and most efficient workers (Daniels and Harris 2000). 

H4: Job happiness has a negative effect on turnover intention. 

Happy employees are more likely to understand the organization's goals and objectives and exhibit a 

specific set of behaviors in terms of tangible outcomes and physiological domains (Awang 2014). Happy 

employees have reduced turnover intentions because they are treated fairly and appreciated by the 

organization. 

H5: job satisfaction has a positive effect on job happiness 

Job satisfaction reflects how employees feel about their jobs and related aspects (Cook D, 2015) and 

the extent to which employees like or dislike their jobs. Therefore, job dissatisfaction and job satisfaction 

can arise in any work situation. Job satisfaction is a combination of positive and negative feelings expressed 

at work and is closely related to employee behavior at work. The number of determinants of job satisfaction 

is increasing and includes salary and income levels, promotion opportunities, coworkers, working 

conditions, communication, personal growth, security, and the work environment (Wu, 2012; Govender, 

2014; Cook, 2015). 

H6: Job happiness mediates the influence of job satisfaction on employee performance. 

According to (Al-Ali et al., 2019), the results show that job happiness plays a mediating role 

between job satisfaction and employee performance. Job happiness acts as a mediator between job 

satisfaction and employee performance. In other words, job satisfaction influences employee performance 

through its influence on job happiness. 

H7: Job happiness mediates the influence of job satisfaction on turnover intention.  

According to (Al-Ali et al., 2019), the results show that job happiness plays a mediating role 

between job satisfaction and turnover intention. Job happiness acts as a mediator between job satisfaction 

and turnover intention. Job satisfaction influences turnover intention through its influence on job happiness. 

If employees are satisfied with their jobs, they tend to feel happier, and this happiness can, in turn, reduce 

turnover intention. 

This conceptual model is a replication of (Al-ali et al., 201 

 

II. METHODS 

In this study, the researcher used a quantitative approach. This quantitative approach is used because 

it can fully explain the hypothetical relationship between each variable used in this study. In this case, the 

research sample that the author will use is the employees of Tunggak Semi (Bamboo Handicraft). This study 

has a known population of 135 people. The object of this study is a home industry engaged in weaving. This 

study uses IBM SPSS Statistics 25 and Path Analysis. 
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Table 1. Operational Definition of Variables 

Variables Operational Definition Dimensions 

Job satisfaction Operationally, job satisfaction is defined as an attitude 

and feeling towards work based on the evaluation of 

different aspects of the job that are personal in nature. 

The questionnaire was adopted from the concept 

developed by (Weiss et al. 1967) with the short form 
MSQ (Minnesota Satisfaction Questionnaire). 

1. Use of abilities 

2. Activity 

3. Conscience 

4. Job promotion 

5. Independence 
6. Creativity 

7. Responsibility 

8. Social services 

9. Success 

10. Position 

11. Job variety 

12. Social status 

13. Guarantee 

14. School policy 

15. Relationship with leadership 

16. Leadership decision 
17. Compensation 

18. Work colleague 

19. Award 

20. Working environment conditions 

Employee 

performance 

Employee performance is defined as an effort made to 

achieve a level of work to achieve organizational 

competitiveness, and to fulfill organizational or agency 

goals (Batool and Siddiqui 2020). 

1. Knowledge Andwork experience. 

2. Ability orskills. 

3. Initiative 

4. Quality 

 

Turnover Intention The tendency or intention of employees to quit their jobs 

voluntarily or move from one workplace to another according 

to their own choice (Mobley et al. 1979). 

Thinking of Quitting(thinking outside the 

organization) Intention to search(Intention 

to look for alternative workers) Intention to 

quit(Intention to leave or resign) 

Work Happiness Job happiness is a condition in which an individual feels 

happy, satisfied, and meaningful in their work environment. 
He considers job happiness not just satisfaction with salary or 

benefits, but also involves psychological and emotional 

aspects (Adrian G. and Pryce-Jones 2010). 

A sense of pride Contribution Which 

meaningful (meaningful contribution) 

 

III. RESULT AND DISCUSSION 

Respondent Characteristics 

Of the 135 sample data in the semi-student population, only 105 responded due to limited literature. 

Age Frequency Percent Valid Percent CumulativePercent 

18-30 years old 44 41.9 41.9 41.9 

30-40 years 37 35.2 35.2 77.1 

40-50 years 23 21.9 21.9 99.0 

>60 years 1 1.0 1.0 100.0 

Total 105 100.0 100.0  

Based on the following table, the respondents who filled out the questionnaire were mostly aged 18 

– 30 years with 44 people (41.9%), and the respondents who filled out the questionnaire the least were aged 

>60 years with 1 person (1%). 

Gender Frequency Percent Valid Percent CumulativePercent 

Man 63 60.0 60.0 60.0 

Woman 42 40.0 40.0 100.0 

Total 105 100.0 100.0  

Based on the table above, the largest number of respondents who filled out the questionnaire were 

male, with 63 people (60%), and the fewest respondents who filled out the questionnaire were female, with 

42 people (40%). 
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Length of work Frequency Percent Valid Percent CumulativePercent 

<1 year 6 5.7 5.7 5.7 

2 years 30 28.6 28.6 34.3 

3 years 46 43.8 43.8 78.1 

4 years 19 18.1 18.1 96.2 

> 4 years 4 3.8 3.8 100.0 

Total 105 100.0 100.0  

Based on the table above, the respondents who filled out the questionnaire the most were those who 

had worked for 3 years with 46 people (43.8%), and the respondents who filled out the questionnaire the 

least were those who had worked for >4 years with 4 people (3.8%). 

Hypothesis Testing 

Hypothesis Test 1 

 Standardized Coefficients Sig. 

Beta 

Job satisfaction 0.216 0.018 

Work Happiness 0.430 0,000 

dependent variable:Employee performance 

Based on the table above, it shows that Job Satisfaction has a positive effect on Employee 

Performance because its Beta value (β) is 0.216. And Job Happiness has a positive effect on Employee 

Performance because its Beta value (β) is 0.430. 

Hypothesis Test 2 

 StandardizedCoefficients Sig. 

Beta 

Job satisfaction -0.209 0.026 

Work happiness -0.399 0,000 

Dependent variable: Turnover Intention 

Job Satisfaction has a negative effect on Turnover Intention because its Beta value (β) is -0.209. 

And it shows that Job Happiness has a negative effect on Turnover Intention because its Beta value (β) is -

0.399. 

Hypothesis Test 3 

 StandardizedCoefficients Sig. 

Beta 

Job satisfaction 0.408 0,000 

Dependent Variable: Job Happiness 

Job Satisfaction has a positive effect on Job Happiness because its Beta value (β) is 0.408. 

Sobel test 

Sobel Test 1 
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The results of the Sobel test from the Sobel test statistic obtained a result of 3.288 and a two-tailed 

probability of 0.0005. Because the results of the Sobel test statistic were greater than 1.96 and the 

probability value was below or smaller than 0.05 (0.05), it can be concluded that the Job Happiness variable 

can act as a mediator of Job Satisfaction on Employee Performance. 

Sobel Test 2 

The results of the Sobel test from the Sobel test statistic obtained a result of -3.113 and a two-tailed 

probability obtained a result of 0.0005. Because the results of the Sobel test statistic were greater than 1.96 

and the probability value was below or smaller than 0.05 (0.05), it can be concluded that the Job Happiness 

variable can act as a mediator of Job Satisfaction on Turnover Intention. 

Discussion 

The Influence of Job Satisfaction on Employee Performance:The results of the first hypothesis test 

were accepted, proving that job satisfaction has a positive and significant effect on employee performance. 

This indicates that high levels of job satisfaction lead to increased employee performance. Conversely, if job 

satisfaction decreases, employee performance also declines.The Influence of Job Satisfaction on Turnover 

Intention:The second hypothesis of this study was that job satisfaction negatively impacts turnover intention. 

The results of this second hypothesis test were accepted. This indicates that if job satisfaction increases or is 

high, turnover intention will decrease or be low. Conversely, if job satisfaction decreases or is low, turnover 

intention will increase or be high.The Influence of Job Happiness on Employee Performance:The third 

hypothesis of this study is that job happiness has a positive effect on employee performance. This indicates 

that if job happiness increases or is high, employee performance also increases or is high. Conversely, if 

happiness decreases or is low, employee performance also decreases or is low.Job Happiness on Turnover  

Intention: The fourth hypothesis of this study is that job happiness has a positive effect on turnover 

intention. This indicates that if job happiness increases or is high, turnover intention decreases or is low. 

Conversely, if happiness decreases or is low, turnover intention also increases or is high.Job Satisfaction on 

Job Happiness:The fifth hypothesis of this study is that job satisfaction has a positive effect on job 

happiness. This indicates that if job happiness increases or is high, employee performance also increases or 

is high. Conversely, if happiness decreases or is low, employee performance also decreases or is low.The 

Role of Job Happiness as a Mediator in the Effect of Job Satisfaction on Employee Performance:The sixth 

hypothesis tests the mediating role of Job Happiness in the influence of Job Satisfaction on Employee 

Performance. This proves that Job Happiness can positively and significantly mediate the influence of Job 

Satisfaction on Employee Performance.The Role of Job Happiness as a Mediator in the Influence of Job 

Satisfaction on Turnover Intention:The seventh hypothesis examines the mediating role of Job Happiness on 

the influence of Job Satisfaction on Turnover Intention. The results of this test obtained a Sobel test statistic 

value of -3.113, greater than 1.96, and a two-tailed probability value of 0.001, less than 0.05. This proves 

that Job Happiness is able to negatively and significantly mediate the influence of Job Satisfaction on 

Turnover Intention. 
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IV. CONCLUSION 

1. Job satisfaction has a positive and significant impact on employee performance. This indicates that high 

levels of job satisfaction lead to increased employee performance. Conversely, if job satisfaction 

decreases, employee performance also declines. 

2. Job satisfaction has a negative effect on turnover intention. 

3. Job happiness has a positive effect on employee performance. 

4. Job happiness has a positive effect on turnover intention. 

5. Job satisfaction has a positive effect on job happiness. 

6. The mediating role of Job Happiness on the influence of Job Satisfaction on Employee Performance. 

7. The mediating role of Job Happiness on the influence of Job Satisfaction on Turnover Intention. 

 

V. SUGGESTION 

The following are suggestions that researchers provide as an effort to maintain and improve existing 

things according to research results and conclusions.With this research, Tunggak Semi Bambu Handicraft 

should maintain its good job satisfaction management practices for employees. This requires communication 

between superiors and subordinates to maintain a comfortable work environment. This ensures a well-

conditioned work environment and prevents employees from wanting to leave their jobs.For future 

researchers, it is recommended that questionnaires be distributed in data collection directly with face-to-face 

meetings with respondents so that the data obtained is in accordance with what is desired and the 

information obtained is more complete. 

 
REFERENCES 

[1] Abd-Elaziz, M. E, W. M Aziz, G. S Khalifa, and M Abdel-Aleem. 2015. "Determinants of Electronic Word of 

Mouth (EWOM) Influence on Hotel Customers' Purchasing Decision." Journal of Faculty of Tourism and 

Hotels, Fayoum University 9 ((2/2)): 194–223. 

[2] Abdulbaqi Ameen, A, and K Ahmad. 2011. The Role of Finance Information Systems in Anti Financial 

Corruptions: A Theoretical Review. IEEE. https://doi.org/10.1109/ICRIIS.2011.6125725. 

[3] Adrian G., and Pryce-Jones. 2010. Happiness at Work: Maximizing Your Psychological Capital for Success. 

[4] Al-Ali, Waleed, Ali Ameen, Osama Isaac, Gamal SA Khalifa, and Ahmed Hamoud Shibami. 2019."The 

Mediating Effect of Job Happiness on the Relationship between Job Satisfaction and Employee Performance and 

Turnover Intentions: A Case Study on the Oil and Gas Industry in the United Arab Emirates." Journal of 

Business & Retail Management Research 13 (04). https://doi.org/10.24052/jbrmr/v13is04/art-09. 

[5] Al-Maamari, Q. A, Muhammed Kassim, VR-N., Raju, A Al-Tahitah, A. A Ameen, and M Abdulrab. 2018. 

"Factors Affecting Individual Readiness for Change: A Conceptual Framework." International Journal of 

Management and Human Science 2 (1): 13–18. 

[6] Alexander, J. A, R. O Liechtenstein, and E & Hellmann. 1998. “A Causal Model of Voluntary Turn-over among 

Nursing Personnel in Long Term Psychiatric Settings.” . . Research in Nursing and Health 21: 415–27. 

[7] Ali, Muhammad, Shen Lei, Zheng SHi-Jie, and Mohammad Anisur Rahman. 

[8] 2018. "Empowering Leadership and Employee Performance: A Mediating Role of Thriving at Work." 

International Journal of Asian Business and Information Management 9(2): 1–14.  

[9] AlShamsi, Rashed Shtait Hamad, Ali Ameen, and AHA-S. 2017. “The Influence of Smart Government on 

Happiness: Proposing Framework.” In 1st International Conference on Management and Human Science. 

[10] Ameen, AA, and K Ahmad. 2012. "Towards Harnessing Financial Information Systems in Reducing Corruption: 

A Review of Strategies." Australian Journal of Basic and Applied Sciences 6 (8): 500–509. 

[11] As'ad, Mohamad. 2008. Industrial Psychology. 4th Edition, C. Yogyakarta: Liberty Yogyakarta. 

[12] Aung, Zin Mar, Djoen San Santoso, and Tharindu C. Dodanwala. 2023. "Effects of Demotivational Managerial 

Practices on Job Satisfaction and Job Performance: Empirical Evidence from Myanmar's Construction Industry." 

Journal of Engineering and Technology Management - JET-M 67 (December 2022): 101730.  

[13] Awang, Z. 2014. “Structural Equation Modeling Using AMOS. Shah Alam, Malaysia: University Teknologi 

MARA Publication Center.” 

[14] Aydogdu, Sinem, and Baris Asikgil. 2011. "An Empirical Study of the Relationship Among Job Satisfaction, 

Organizational Commitment and Turnover Intention." International Review of Management and Marketing 1 

(3): 43–53. 

http://ijstm.inarah.co.id/index.php/ijstm/about/submissions


International Journal of Science, Technology & Management                                                                                     ISSN: 2722 - 4015  

http://ijstm.inarah.co.id 

208 
 

[15] Baron, Reuben M., and David A. Kenny. 1986. “The Moderator-Mediator Variable Distinction in Social 

Psychological Research: Conceptual, Strategic, and Statistical Considerations.” Journal of Personality and 

Social Psychology 51 (6): 1173–82. https://doi.org/10.3390/su13084349. 

[16] Bashon, Kamal Abdel Fatah .M., Salwa Abdelgader bin Idrees, and Ali Ameen. 2017. “Harnessing 

Reengineering As A Tool For The Development Of Public Organizations: A Theoretical Abstract.” 

International Journal of Management and Human Science (IJMHS) 2 (2): 46–54. 

[17] Batool, Urobah, and Danish Ahmed Siddiqui. 2020. "Effect of Emotional Intelligence and Psychological Health 

on Employee Performance With Mediating Role of Well-Being, Decision Making and Problem Solving 

Abilities." SSRN Electronic Journal. https://doi.org/10.2139/ssrn.3641604. 

[18] Cook, D. 2015. “The Happiness Factor in Job Satisfaction.” 

[19] Daniels, K, and C Harris. 2000. “Work, Psychological Well-Being and Performance.” Occupational Medicine 

50(5): 304–9. 

[20] Edison, E., Y. Anwar, and I. Komariyah. 2016. Human Resource Management. Bandung: Alfabeta. 

[21] F, Liulinnuha. 2017. “Getting to Know Tunggak Semi, a World-Famous Malang Bamboo Craft,” 2. 

https://www.kompasiana.com/fachrudinalfian/58d6adb3f27a61b917718367/get to know the world-famous semi-

bamboo-crafts-of-Malang?page=2&page_images=1. 

[22] Fauzi, Achmad, Annisa Suci; Wulandari;, Della Restu Cahyani;, Nia Nurfitri;, Nila Khairani;, Ramara Deva;, 

and Silvia Nursafitri; 2022. “The Effect of Job Satisfaction and Job Stress on Turnover Intention in Employees 

(Performance Management Literature Review).” Journal of Applied Sciences 4. Fauziek, Elizabeth, and Yanuar 

Yanuar. 2021. “The Effect of Job Satisfaction on Employee Performance with Job Stress as a Mediating 

Variable.” Journal of Managerial and Entrepreneurship 3 (3): 680. https://doi.org/10.24912/jmk.v3i3.13155. 

[23] Ghozali, I. 2018. Multivariate Analysis Application with IBM SPSS 25 Program. 

[24] Diponegoro University. 

[25] Ghozali, Imam. 2011. Multivariate Analysis Application with SPSS Program. Semarang: Diponegoro University 

Publishing Agency. 

[26] Govender, DM 2014. "An Investigation into Job Satisfaction and Employee Performance at Stodels Retail 

Nurseries: A Case Study (Doctoral Dissertation)." 

[27] Haddad, Adel, Ali Abdulbaqi Ameen, and Muaadh Mukred. 2018. "The Impact of Intention of Use on the 

Success of Big Data Adoption Via Organization Readiness Factor." International Journal of Management and 

Human Science 2 (1): 43–51. 

[28] Humborstad, Sut I. Wong, Christina GL Nerstad, and Anders Dysvik. 2014. "Empowering Leadership, 

Employee Goal Orientations and Work Performance: A Competing Hypothesis Approach." Personnel Review 43 

[29] (2): 246–71. https://doi.org/10.1108/PR-01-2012-0008. 

[30] Judge, T. A, C. J Thoresen, J. E Bono, and G. K Patton. 2001. “The Job Satisfaction-Job Performance 

Relationship: A Qualitative and Quantitative Review.” Psychological Bulletin 127(3): 376–407. 

[31] Kessler, L.L. 2014. “The Effect of Job Satisfaction on IT Employee's Turnover Intention in Israel,” 1026. 

[32] Khan, AH, Nawaz, Aleem MM, and W Hamed. 2012. “Impact of Job Satisfaction on Employee Performance: 

An Empirical Study of Autonomous Medical Institutions of Pakistan.” .African Journal of Business 

Management 6 (7): 2697. 

[33] Kim, Minseong, Jungmin Lee, and Jihye Kim. 2019. "The Role of Grit in Enhancing Job Performance of 

Frontline Employees: The Moderating Role of Organizational Tenure." Advances in Hospitality and Leisure 15: 

61–84. https://doi.org/10.1108/S1745-354220190000015004. 

[34] Luthans, Fred. 2006. Organizational Behavior. Yogyakarta: Andi Publisher. Mangkunegara, Anwar Prabu. 2017. 

Human Resource Management  

[35] Company. 14th edition. Bandung: PT. Remaja RosdaKarya. 

[36] Martins, Helena, and Maria Teresa Proença. 2014. “Minnesota Satisfaction Questionnaire: Psychometric 

Properties and Validation in a Population of Portuguese Hospital Workers.” Investigação e Intervenção Em 

Recursos Humanos, no. 3. https://doi.org/10.26537/iirh.v0i3.1825. 

[37] Medina, E. 2012. "Job Satisfaction and Employee Turnover Intention: What Does Organizational Culture Have 

to Do with It? Master's Theses, Department of Quantitative Methods in the Social Sciences, Columbia 

University, New York." 

[38] Miner, John B. 1998. Organizational Behavior, Performance and Productivity.1st ed. McGraw-Hill College. 

[39] Mobley, WH, RW Griffeth, HH Hand, and BM Meglino. 1979. "Review and Conceptual Analysis of the 

Employee Turnover Process." 86(3). 

[40] Moeheriono. 2012. Competency-Based Performance Measurement. Jakarta: Raja Grafindo Persada. 

http://ijstm.inarah.co.id/index.php/ijstm/about/submissions
http://www.kompasiana.com/fachrudinalfian/58d6adb3f27a61b917718367/


International Journal of Science, Technology & Management                                                                                     ISSN: 2722 - 4015  

http://ijstm.inarah.co.id 

209 
 

[41] Murray, RA 1999. “Job Satisfaction Of Professional And Paraprofessional Library Staff At The University Of 

North Carolina At Chapel Hill.” A Master's Paper For The MS In LS Degree. 

[42] Nazenin, Syarifah, and Palupiningdyah. 2014. “The Role of Job Stress and Job Satisfaction in Reducing 

Turnover Intention.” Journal of Management Dynamics 5 (2): 220–27. 

[43] Oyebamiji, FF, TS Karem, and GO Ayeni. 2013. “Impact of Job Satisfaction Dimensions on Job Performance in 

Small and Medium Enterprises in Ibadan, South Western, Nigeria.” Interdisciplinary Journal of Contemporary 

Research in Business 4 (11): 509–21. 

[44] Paramita, A., & Hendratmoko, C. 2021. “Testing the Effect of Burnout, Job Insecurity, Work-Family Conflict 

and Transformational Leadership Style on Turnover Intention.” Journal of Management 13 (3): 365–73. 

https://journal.feb.unmul.ac.id/index.php/Jurnalmanajemen/article/vie w/%0A10074. 

[45] Perera, Gamage Dinoka Nimali, Ali Khatibi, Nimal Navaratna, and Karuthan Chinna. 2014. “Asian Journal Of 

Management Sciences & Education Copyright © 2014 Job Satisfaction And Job 

[46] Performance Among Fac …” Asian Journal of Management Sciences & Education 3 (1): 96–104. 

[47] Pushpakumari, MD 2008. "The Impact of Job Satisfaction on Job Performance: An Empirical Analysis." City 

Forum 9(1): 89–105. 

[48] Robbins, Stephen P., and Timothy A. Judge. 2020. Organizational Behavior. 16th ed. Jakarta: Salemba Empat. 

[49] Rožman, M., and T. Štrukelj. 2020. “Organizational Climate Components and Their Impact on Work 

Engagement of Employees in Medium-Sized Organizations.” Economic Research-Ekonomska Istraživanja,1–32. 

[50] Sekaran, Uma, and Roger Bougie. 2017. Research Methods for Business: A Skill-Development Approach. 6th 

Edition. Jakarta: Salemba Empat. 

[51] Setiawan, Danny Putra, and Pahlawansyah Harahap. 2016. “The Influence of Organizational Commitment, 

Compensation, and Job Characteristics on Turnover Intention with Job Satisfaction as an Intervening Variable 

(Study at PT. Sido Muncul Semarang).” Journal of Economic and Business Research 9 (3). 

[52] Simanjuntak, Payaman J. 2011. Management and Work Evaluation. 3rd ed. Jakarta: FEUI Publishing Institute. 

[53] Sinambela. 2017. Human Resource Management. Bumi Aksara. 

[54] Sugiyono. 2017. Quantitative, Qualitative, and R&D Research Methods. Bandung: Alfabeta. 

[55] Susanto, Perengki, Mohammad Enamul Hoque, Taslima Jannat, Bamy Emely, Mega Asri Zona, and Md Asadul 

Islam. 2022. “Work-Life Balance, Job Satisfaction, and Job Performance of SMEs Employees: The Moderating 

Role of Family-Supportive Supervisor Behaviors.” Frontiers in Psychology 13 (June): 1–12. 

https://doi.org/10.3389/fpsyg.2022.906876. 

[56] Sutikno, M. 2020. “The Effect of Workload and Compensation on Turnover Intention with Job Satisfaction as an 

Intervening Variable (Study on Employees of PT. DELTA DUNIA SANDANG TEKSTIL).” UNISSULA 

Student Scientific Conference (KIMU) 3. 

[57] Suwardi, and Joko Utomo. 2011. “EMPLOYEES (Study on Employees of the Pati Regency Regional 

Secretariat) Management Analysis.” The Influence of Work Motivation, Job Satisfaction, and Organizational 

Commitment on Employee Performance 5 (1): 75– 86. 

[58] Wahyuni, M. 2020. Descriptive Statistics for Manual Data Processing Research and SPSS Version 25. In 

Angewandte Chemie International. Vol. 6 (11). Bintang Pustaka Madani. 

[59] Weiss, David J., Rene V. Dawis, George W. England, and Lloyd H. Lofquist. 

[60] 1967. Minnesota Studies in Vocational Rehabilitation: Manual for the Minnesota Satisfaction Questionnaire. 

Minneapolis: Industrial Relations Center, University of Minnesota. 

[61] Windryanto, Tjihno. 2004. Human Resource Management. Yogyakarta: Yudistira. 

[62] Wright, T. A, R Cropanzano, and D. G Meyer. 2004. “State and Trait Correlates of Job Performance: A Tale of 

Two Perspectives.” Journal of Business and Psychology 18(3): 365–83. 

[63] Wu, x. 2012. "Factors Influencing Employee Turnover Intention: The Case of Retail Industry in Bangkok, 

Thailand (Doctoral Dissertation, University of the Thai Chamber of Commerce)." 

[64] Yasa, Ni Nyoman Kerti, Putu Laksmita Dewi Rahmayanti, Ida Ayu Putu Widani Sugianingrat, Ida Bagus Agung 

Dharmanegara, and Rahcmad Budi Suharto. 2021. “The Role of Innovative Behavior and Organizational 

Commitment in Mediating the Effect of Job Happiness on Employee Performance.” MIX: Scientific Journal of 

Management 11 (2): 258–73. 

 

http://ijstm.inarah.co.id/index.php/ijstm/about/submissions

	Hypothesis Testing
	Hypothesis Test 1
	Hypothesis Test 2
	Hypothesis Test 3

	Sobel test
	Sobel Test 1
	Sobel Test 2


